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English Section
Payment and Product Delivery Terms - Living Kombucha Website

1. Product Delivery Policy

Products purchased on the website will be delivered to the address provided by the customer
during the order process. Deliveries are handled by our designated delivery company, and
orders typically reach the customer within up to 14 days from the day the order is

placed.



Our products are transported in a temperature-controlled (chilled) environment to preserve their
quality. We advise customers to store the products in the refrigerator immediately upon
reception.

Kombucha Quality Notice: Please note that because our kombucha is an authentic, live
product, leaving it outside the refrigerator for extended periods will not make it unsafe to
consume. It remains completely safe to drink, but the natural fermentation process will
reactivate. This will alter the flavor and product experience—making it less sweet, giving it a
much stronger, tarter taste, and increasing the carbonation significantly, which means it might
fizz out of the bottle upon opening. Continuous refrigeration is required to maintain the intended
taste and prevent over-fizzing.

Delivery Tracking & Attendance: Once the order is handed over to the delivery company, the
responsibility for tracking, updates, and coordinating the delivery time rests solely with the
delivery company. It is up to the delivery company to contact the buyer if necessary. If the
customer is not at home at the time of delivery, the package will be left by their door. Once left at
the door, the company cannot be held responsible for any changes in quality due to temperature
exposure or any theft/damage. If you have not received your package within up to 14 days,
please contact us on 052-8748903 so we can look into it for you.

Damaged or Broken Items: In the event that a product arrives damaged or broken, the
customer must notify us on 052-8748903 within 24 hours of receiving the delivery, including
a clear photograph of the damaged item. Upon verification, we will arrange for a replacement or
a store credit. Claims made after the 24-hour window will not be accepted.

Accuracy of Information: The customer is solely responsible for ensuring that all shipping and
contact details provided are accurate and complete. Providing incorrect or incomplete
information (such as typos in the address or phone number) may result in shipping delays, for
which the company cannot be held responsible. If a package is delivered to an incorrect location
due to a mistake made by the customer during the order process, the company is not
responsible for replacing or recovering the product, and any subsequent redelivery will incur
additional shipping fees.

Delivery Zones & Remote Areas: Our standard shipping rates apply to central regions
(Hadera to Gadera). For deliveries to remote areas outside this range, customers must select
the "Remote Area" checkbox at checkout, which incurs an additional 15 NIS surcharge. If a
remote address is provided without selecting this option, we reserve the right to contact the
buyer to collect the balance or cancel the order. Orders placed for addresses completely outside
our delivery company's distribution zones must be canceled.

2. Age Restriction

Purchases on the website are permitted only for users aged 18 and above. This age restriction
applies specifically to purchases made with a credit card. While general use of the website is
open to all ages, completing a purchase requires meeting the minimum age requirement.



3. Privacy Policy

We are committed to respecting your privacy and will only use the information you provide to
manage your order and enhance our website services. User information is securely stored and
will not be shared with third parties unless required by law. All personal information provided by
the customer is stored securely and encrypted. By providing your details, you agree that we
may occasionally send you promotional information, updates, and special offers regarding our
products. You may opt out of these communications at any time by clicking the "unsubscribe"
link at the bottom of our emails, replying "REMOVE" to our text messages, or contacting us on
052-8748903.

4. Business Responsibility

The company or its representatives will not be held liable for any direct or indirect damages that
may arise from the use of services or products purchased on the website. This includes, but is
not limited to, delivery delays, product unavailability, or technical issues related to the website.

5. Returns & Transaction Cancellation Policy

In compliance with the Consumer Protection Law, food product transactions cannot be canceled
once fulfilled. However, we allow customers to cancel their transactions before the order has
been handed over to the delivery company. To request a cancellation, customers must contact
us on 052-8748903 before the package is dispatched.

Returns Policy: We are taking pride in our super alive kombucha. Please keep in mind, that As
any truly alive product - the flavor, smell and odor can slighly vary from bathc to bathc. If you are
not fully satisfied with your order - we will make sure to set things straight. For orders from our
website - contact us on 052-8748903. For purchases from other online or physical stores -
return dirrectly to the store.
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